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YJIOTA MEAWUJA Y OHYYBAKY U MPOMOLUIN
KYATYPHOI HACNIEHA U OAPXKUBOT TYPUSMA

BbpaHucnae CaHuaHuH', BruibaHa Patkosuh HherosaH?

CaxeTak

KynTypHo Hacnehe carnefaBa ce Kpo3 NPOCTOPHY U BPEMEHCKY AUMEH3NjY, Npu
yemy ce KpO3 aKTUBHOCTW yCMepeHe Ka O6yayRHOCTM npoTexmpa NpoakTUBHU
O[HOC NnojefuHaLa 1 3ajegHuLUE Yy O4yBakby M OOPXKMBOM OPYLUTBEHOM, €KO-
HOMCKOM U KYNTypHOM pa3Bojy. Llumb oBor paga je npukasatu 3Hayaj megumja y
OuyBahy M MPOMOLMjU ayTeHTUYHOr KynTypHoOr Hacneba, Kpo3 npusmy opp-
XMBOTI TYPUCTMYKOT pa3Boja. Pag Tpeba ga nomorHe goHOCMOUMMA ofnyKa Ha
JIOKAJSIHOM, PErMOHANIHOM W HALUMOHAJIHOM HMBOY Aa pPa3yMejy Hepackuauey
Be3y nsmehy mepuja, KynTypHor Hacneba u Typu3ma, Kao 1 hUXoBe CUHepruje 3a
CTULaHe KOHKYPEHTHe NPefHOCTU Ha CBE 3aXTEBHUjEM TYPUCTUYKOM TPXKULLTY.
OBaj KOMMJIeKCaH 13a30B, aipecrpaH Ha TPaauLUMOHANHE N AUTrUTanHe Meguje,
Tpeba Aa fonpuriHece paspeLlery BULLIErogMILHbe AnxoToMuje namehy dyHKumje
ynpaB/batba KyNTypPHUM Haciehem, umjy je npumapHU 3agaTak Herosa 3awtmTa un
0OuUyBaHbe, U TYPUCTUYKOT CEKTOPA, KOjU je Npey3eo NPOMOTUBHY 1 Pa3BOjHY YIIOrY.

KrbyuHe peun: KyntypHo Hacnebe, Typusam, Meauji MacOBHOT KOMyHMLMPatba

THE ROLE OF MEDIA IN PRESERVING AND PROMOTING
CULTURAL HERITAGE AND SUSTAINABLE TOURISM

Abstrakt

Cultural heritage is seen through the spatial and temporal dimension, while
through activities aimed at the future extends the proactive relationship of
individuals and communities in the preservation and sustainable social, economic
and cultural development. The aim of this paper is to show the importance of the

1 OakynteT 3a MeHaumeHT y Cpemckum Kapnosuuma, YHuBep3uTeT ,YHUoH-Hukona Tecna” y
Beorpagy, e-mail: branislav.sancanin@famns.edu.rs

2 DakynTeT TeXHMUYKUX HayKa y Hosom Capy, YHuBep3suteT y Hosom Cagy,
e-mail: njegovan@uns.ac.rs
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mediain preserving and promoting authentic cultural heritage, through the prism
of sustainable tourism development. The paper aims to help decision-makers at
the local, regional and national levels to understand the inextricable link between
media, cultural heritage and tourism, as well as their synergies in gaining a
competitive advantage in an increasingly demanding tourism market. This
complex challenge, addressed to traditional and digital media, should contribute
to resolving the long-standing dichotomy between the function of cultural
heritage management, whose primary task is its protection and preservation, and
the tourism sector, which has taken on a promotional and development role.

Keywords: cultural heritage, tourism, mass media

yBO[

CeT fjaHac npeAcTaB/ba MO3anK MaTePUjaNTHUAX U HEMATEPUjaHUX KYNTYPHUX
pa3nnumnToCTK, Koje ce carnefaBajy Kpo3 Bpeme 1 npoctop. MehyTtum, 6e3 063upa
Ha TO rge v Kafa je HacTano, KyntypHo Hacnehe ce He yBaxaBa Kao UCKIbYUYMBO
noKanHa WM HauMOHanHa BPedHOCT, Beh NpPBEHCTBEHO Kao YHUBEP3aHU
NPOAYKT YKYMHe CBETCKE KYNType.

TrMe WTO ce KynTypa He NocmaTpa Kao Tpowak, Beh 3HauajHa pa3BojHa WH-
BeCTMUMja, CEerMeHTy KynTypHoOr Hacneha npusHaTo je fa npeacTaB/ba jefaH of
KaTanm3atopa KynTypHOT 1 CBEYKYMHOT APYLUTBEHOT pa3Boja.

Maga ce kynTypHo Hacnehe nNpBeHCTBEHO rnefa y KOHTEKCTY npocTopa u
BpeMeHa, HECMTIOPHO je ja Ce OHO He MOXKe NoCcMaTpaTh Kao CTaTUYKa KaTeropuja
Koja ce y maTepujanHOM 1 HemaTepujanHOM O6nMKy TpaHcroHyje 6ygyhum
reHepauujama. CumeyHosuh bajuh (2012: 197) nctuue pa ,cenekumja ceera LITO
je BpefHO ouyBarba KOPEHCMOHAMPA C UAEHTUTETOM ofpeheHrX ApYyLTBEHUX
3ajeAuua, AOK Ce OEeNoBM KyNTypHor Hacneha opbauuvjy ykonuko 3ajeaHuue/
rpyne/enute cMaTtpajy Aa OHM HapyLwlaBajy Ao Tafja usrpahusaH ngeHtuteT”.

Co631pom Ha TO fja Ce KaTeropuja KynTypHor Hacneha ycmepasa Ha 60ratcTBo
paznuuntocTn, Puctueojesuh (2014) HaBoaM fa je y OCHOBM KynTypHOr Hacneha
nutake opabupa, npemno3HaBakba M penpeseHTalumje enemeHaTa Koju UuHe
jeAVHCTBEHY MojaBy Ha uMjuM OCHOBaMa ce mpodunuwe NocebHOCT 1 Kpeunpa
NOEHTUTET.

OuyBatbe KynTypHoOr Hacseha 3HauyajHO je M 3a NOKanHy 3ajegHuuy, npe
CBera Kpo3 HeroBakbe MWAEHTUTETa, OQHOCHO HauuHa »KMBOTA W MOHaLLAHba,
nereHaun, BpegHocHor cuctema n cn. KHexesuh (2015: 255) 3anaxka ga Hacnehe,
Kao [eo NIOKaNIHOT UAeHTUTETa, ,MpefcTaB/ba KOHTUHYUTET n3mehy npolunoctu,
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capalwrocT 1 6ygyhHOCTY jegHe noKanHe 3ajegHuue’, nctnuyhu ga je 6awtmHa
»BYOOKO yTKaHa y hy"

Kyntyponolwke pednekcunje cTpaternje eBpo-mHTerpaunja, rae je KyntypHo
Hacnehe BMCOKO NMO3MLMOHMPAHO, OCHaXYjy Hamope Koju penatusuayjy Haumno-
HaJiHe rpaHuue, C Lubem TpaHchopmaLmje pasnmunTocTn y 3ajeHNYKe Bpea-
HOCTW.

1. KYITYPHA BALWUTUHA - MNATOOPMA
TYPUCTUYHKOI PA3BOJA

KOHTUHYMpaHOM TeXKHOM JOCTN3aHa BUCOKOT HMBOA NPOdEeCMOHaNIHOT UHTE-
rputeTa 1 HeNpPUCTPaCcHOCTY, akageMcKa 3ajefHuua 1 CTpyyHa jaBHOCT HacToje
0.3, KPO3 KOMMEeKCaH 1 AUHaMUYaH OKBUP HaLMOHasHe perynaTunae, NpoakT1BHO
oAroBope Ha 6pojHe mn3azose. PaBOPM30BaHbEM KPEATUBHOCTU 1 MHOBATUBHO-
CTW, OTBapa Ce MPOCTOP 3a HarfawaBake PeneBaHTHOCTW KMMeMeHTauuje
KynTypHOr Hacneha y nokanHe M [pXaBHe pa3BOjHe MyaHOBe W nporpame,
yBaxaBajyhu cmepHuue OpraHusauunje YjeamreHux Haumja 3a obpasoBatbe,
HayKy n kyntypy (United Nations Educational, Scientific and Cultural Organiza-
tion — UNESCO), CaeTta EBpone (Council of Europe), MehyHapogHor caBeTa 3a
CrOMeHMKe 1 cnomMmeHunyke uenuHe (International Council on Monuments and Sites
- ICOMOS) n MehyHapogHor LeHTpa 3a NpoyYaBatbe OvyBaa U pecTaypauuje
KynTypHe 6awwTtunHe (International Centre for the Study of the Preservation and Resto-
ration of Cultural Property — ICCROM).

Mapa HacneheHun pecypcy, ,Koje byan naeHTPuKyjy He3aBUCHO of Bnac-
HULWITBA HafJ HMMa, Kao 0Apas 1 13pa3 HenpekngHo esonympajyhrx BpegHocTy,
yBepera, 3Hawa 1 Tpaguumja” (Council of Europe, 2005: 1) npencTtasbajy
YH/Bep3a/iHe BpefHOCTW, npouec uaeHTuduKoBarba KynTypHor Hacneha je
KOMMMEKCAH M MOAMOXKaH MONUTUYKAM, EKOHOMCKUM U KYNTYPHUM YTULAjUMa,
HapouMTO BUA/BUBMM Y CUTYyaLMjama Kaga ce KynTypHo Hacnehe Hanasu Ha
NPOCTOpPY Ha KOju MpaBO MOMaXke BUMlUe Ap)KaBa. YHeCKOBa NMCTa CBETCKe
GaluTrHe cagpu ynucaHo 1.121 gobpo, a op Tora 860 cy KynTypHa gobpa, 213
cy npupopgHa fobpa, fok je 39 mewosuntux (http://whc.unesco.org/en/list/). Ha
Jlnctn ceetckor Hacneba n3 Cpbuje Hanase ce: Ctapu Pac n maHacTnp ConohaHu
(ynuc: 1979), Manactup Crygenmua (1986), CpefHOBEKOBHN CMOMEHULM Ha
KocoBy n MeToxuiju, roe cy ykibyuyeHn maHactup Bucokun Jeuvann (2004) n upkea
MNehke naTpujapwwnje, maHacTup [pauHnua 1 upkBa boropoauue Jbesulike
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(npownpene ynuca 2006.), lam3urpag — PomynujaHa (2007) n CpegH0OBEKOBHM
HagrpobHy cnomenuun Crehum (2016) (http://whc.unesco.org/en/statesparties/
rs).

YHeckoBa nucCTa HemaTtepujanHe KynTypHe OalTUHe 4YoBeyaHcTBa OOy-
xBaTa 549 enemeHaTta 13 127 3emarba (https://ich.unesco.org/en/lists). ¥ penpe-
3eHTaTUBHY nNncty n3 Cpbuje ynucanHu cy: NMopoanuHa cnasa (ynuc: 2014), Kono,
TpaavumMoHanHa HapogaHa urpa (2017) n Ne.ame y3 rycne (2018).

3Hauaj YHECKO-a ce He ornefa camo y ouyBahy KynTypHor Hacneha, seh u
KPO3 UCTPa)KMBauYKo-eflyKaTMBHE AKTUBHOCTA W MOACTULAHE OfPXKMBUX KyI-
TYPHUX 1 TYPUCTUUKIMX NONUTUKA U NpojeKaTa (Sancanin i sar., 2019).

Ouekyje ce ga y BpeMeHMMa Koja [onase 3HaTHO BuLIe MaXHe 1N BpeMeHa
6yne nocseheHO HayyHO-CTPYYHUM Tymaueruma 1 objallirberrMa Koje vma
HemaTepujanHa KynTypHa 6awwTrHa n3 yrna YHECKO-a n npaBa vHTenekTyanHor
BMAaCHUWTBA y TPagMLMOHANHOj KynTypu ca nosuunje CBeTcke opraHu3auuje
3a nHTenekTyanHo snacHuwTeo (WIPO), c 063upom Ha To Aa OBe opraHu3auuje
NPOMOBULLY Pa3NNUUTE HayMHe MoJfiaraka npaea Ha Kyntypy. Havume, 3awTtmnta
Hacneha ce gaHac peanuvsyje MCTOBPEMEHO ca Mo3uvuuvja [Be jefHaKo Ba)He
nnatpopme: YHECKO ce 6aBu nponucnamem 1 odyBarem, a WIPO nutarmbrma
BMacHMWTBA 1 pa3meHe (Sancanin, Dramicanin, 2019).

KynTypHe pecypce Tpeba nocmaTtpaT Kao NoKpeTaye pa3Boja Typr3ma, a OHN
WHTErpuwy eTHorpadcke, yMeTHUYKe, CneLmjani3oBaHe U ocTane BpCTe Myseja,
apxeonoLlKe JIoKanuTeTe, UCTOPUWjCKa MecTa, eTHOMapPKOBe, My3UYKe LEeHTpe,
CKYNnType, n3noxbe, ranepuje, ctape 3aHaTe U PyKOTBOPUHE, HAPOAHe necme u
nnec, nokanHe MmaHudecTaumje, HoLY, Kao 1 HALMOHANHY FaCTPOHOMCKY NMOHYAY
(Radovic i sar., 2017).

Hecymh1BO, Kpo3 Banopursauujy KynTypHor Hacneha, Typvsamce npodunuiie
Kao WCTMHCKM MOKpeTay pasBoja oppebeHor nogpyyja. WNHcuctmpame Ha
O P>KUBOM TYPUCTUYKOM Pa3BOjy, KOjU MHTErpuLLE KYNTYPY U Typr3am, HAMETHYIO
je n cnepeha nNuTama: Koje nogpyyje ce NPOMOBHLLE U KO YOupa Nprxofe, Ha Koju
HauvH Cy OpraHW3oBaHe KyNTypHe aTpaKkuuje 1 TypucTudka mHbpacTpyKkTypa
1 ga nv Typusam obesbehyje ogpKrBM pa3Boj nogpyyja KynTypHe aTpakuunje?
(Richards, 2013).

Maga ce Ha Typu3am rnepa ca MyHO ONTUMM3MA Kao Ha 3HauajaH M3BOP
NPUX0Aa, HEKOHTPOJNIMCAHO MpUBJlayeHhe TYPUCTA, MOTUBMCAHO MPBEHCTBEHO
E€KOHOMCKMM UHTEpeCcMa, MOoXe fa yrpo3un HacneheHn pecypc v Aa TYpPUCTUYKY
fecTuHaunjy y 6yayRHOCTM yUnMHU Marbe aTpakTuBHOM. Takohe, cBe Behu 6poj
TypuCTa Morao 61 Aa yrpo3u MpuMBaTHOCT JIOKASIHOT CTAHOBHULITBA, Kao 1 Aa
foBefle y nuTare OApXUBOCT U ayTEHTUYHOCT NPEeno3HaT/bMBUX NoKanuteTa u
akTmBHOCTU. C 063MPOM Ha TO fia KyNnTypa Huje AMPEKTHO NOAPKaHa of TYpr3ma,
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LeTeKToBaHU Npobnemu 6uhe akTyenHu cBe [OK Ce He He YCroCTaBe XapMOHUYHN
onHocu n3mehy ynarawa y pesuTanvsauunjy n npomouuje KynTypHor Hacneha n
Typu3ma.

Kpusoluejes (2014: 67) ykasyje Aa, ynpKocC UBpCTUM Be3ama n3mehy balitnHe
n Typu3ma,Tpeba nMaTt Ha ymy Aa je 6awTmHa HeOH6HOBILMB AN CNOPO O6HOB-
JbMB pecypc 1 fa HeHO YyBabe HNje caMo Yy AOMEHY XepuUTonoruje n ekonoruje,
Beh cBe BuLe 1 Jpyrux CTpyKa U AMCUUMNIMHA Y KOje cnaja 1 TYpr3Mosoruja, jep
Ca yrpoaBarbeM 1 HeCTaHKOM OalUTUHe, HeCTajy 1 TYpUCTUYKe aTpakuuje, a ca
HMMa 1 cBM 6eHedUTK Koje Typur3am MOoKe Aa foHece”

Mpomouwja KynType 1 KyntypHor Hacsieha nctoBpeMeHo JONPUHOCHK javakby
HaLMOHANTHOT NOEHTUTET], @ Tako KpeurpaHa AyanHocT yTuLaja cTBapa NOBOJbHO
OKpY»eHe 33 iyropoYHO CHaXHe pedriekcuje ogpKnBor TypuCTUUKor pa3Bsoja. Y
TOM MpaBLy Cy 1 OYeKMBaka fa KyNnTypHU Typr3am, Kao jefaH og obnuka Typusma
Koju ce cBe BuLe npunarohaBa caBpemMeHUM TeHAeHUMjaMa Ha MehyHapogHom
TPXKULITY, MOXE YTULATX HAa KOHKYPEHTCKY MPefHOCT M Mnobosbliatbe MU
Cpbuje (PagocarbeBuh, bopurcasmesuh, 2010).

Pa3Boj KynTypHor Typm3sma Moryh je UCK/byuyMBO Ha OCHOBY OYyBaHOI U
OPYLWITBEHO BpedHOBaHOr KynTypHor Hacneha, nowTyjyhu aHanorujy npe-
Ma KOjoj BULIM CTaTyC 3alTUTe KyNnTypHor Hacneha gonpuHocu merosom 60-
JbeM MO3NUMOHUPAY Ha TYPUCTUYKOM TPXMUWTY. Taj pacrnoH ApyLITBEHOr
BpeAHOBaMa je BM3yenn30BaH Off NOKATHOr, NPeKOo HaLMOHaHOT, CBe [0 HajBuLle
dopme KynTypHe 3aluTnTe 1 BpeHOBaha Koja ce Npur3Haje ynucom Ha YHeckose
NNCTe CBETCKe KyNTypHe GawTuHe, mMaTepujanHe M HemaTepujanHe. YUBpCTMHa
cTybOBa Ha KOjuMa NnoumBa 3alITUTa K O4vyBare KynTypHor Hacneha 6a3vpaHa
je Ha YHeckoBUM KOHBeHLMjamMa 1 feKnapauujy O 3alWTuTy KynTypHux fobapa
y cny4yajy opyxaHor cykoba (1954), o cpefctBuma 3abpaHe M cripedyaBarba
He3aKOHWUTOT yBO3a, U3B0O3a M NPeHOCa BRacHUWTBA KynTypHUX gobapa (1970),
O 3alTUTK CBETCKOr KYNTypHOr M npupoaHor Hacneha (1972), o KynTypHoj
pa3HonmkocTn (2001), 0 3aWTUTK HeMaTepujasiHe KynTypHe 6awTrHe (2003) u
0 3aWTUTU 1 NPOMOBUCaY PA3HOMNKOCTU KYNTypHUX u3pa3sa (2005). Maga Ha-
BefleHV JOKYMEHTU MMajy npaBaL, AefioBakba Ka 3aluTUTK 1 OvyBaky KynTypHOr
Hacneha, HI1XOB YTUNLAj Ce He MOXKe OLBOjUTY O KyNTYPHOT TypuM3ma.

Kapamexmeposuh (2014: 395) yka3yje ga YHecKo ,pa3Buja U TEMATCKE UTU-
Hepepe 3a KynTypHW Typu3am y capafrmun ca CBETCKOM TypUCTUYKOM Opra-
HU3aLMjoMm, a IMaBHM NPOjKaT je KYNTYPHU Typr3am 1 OfPXK1BK pa3Boj”.

3a pa3Boj 1 yHanpeheme KynTypHOr Typu3ma 3HayajHu Cy U OOKYMEHTM
MehyHapogHoOr caBeT 3a CMOMEHMUKE N CMOMEHMUYKE LeNHe, Ynje akTUBHOCTM
Ce 3aCHMBajy Ha OuyBarby KYNTYpHOr Hacneha y HUXOBUM MaTepujasHUM W
HemaTepunjaiHAM acnekTUma 1 NyHoj PasnnunToCT! N ayTeHTUYHOCTW: [ToBerba
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0 KynTypHoMm Typusmy (1976), NMosema KyntypHor Typu3ma (1999) n MNosema o
KynTypHUMm pyTama (2008).

2. KPEUPAHE KYITYPHO-TYPUCTUYKOT
NPOU3BOJA

Ynpkoc KoHcTaTaumju aa ,Penybnuka Cpbuja nma camo KomnapaTvBHe, anu
He N KOHKYPEHTCKe MPegHOCTN Y TYPU3MY, HUTK je CTpaTeLlKU NOo3MLMOHPaHa
Ha CBETCKOM TypucTuukom Tpxuwty” (Ministry of trade, tourism and telecom-
munications, 2016: 44), ykynaH 6poj Typucta y 2019. rogHm U3HOCKO je HewTo
Mame of 3,7 MUINOHA, LWITO je NopacT 3a 7,6% y ogHocy Ha 2018. rognHy. BaxaH
nokasaresb je n 6poj fonasaka cTpaHux Typucta — 1,8 MUANOHA, WTO je Y ogHOCY
Ha roamHy fdaHa paHuvje Buwe 3a 8% (MWHUCTApPCTBO TProBUHE, Typu3Ma U
TenekomyHukaumja, 2020).

Mapa je He[OBO/bHO KBAHTUTATMBHUX WUHPOPMauuja Koje 6M mnaHepuma
jaBHMX nonnTUKa onakLano ogpehunsame NoTpaxHe 3a TYPrM3MOM 3aCHOBaHOM
Ha KyNnTypHOM Hacnehy, nprxoam OCTBapeHu of KyNTYpPHOr Typusma npyxajy
NPUIKKY JIOKaNHOj 3ajeAHNLM, Koja NpomoBuLle KynTypHo Hanehe, ga gohe go
notpebHMX cpeAcTaBa 3a 3alUTUTY 1 ovyBakbe KynTypHe 6awTnHe (Chhabra et al.,
2003). Y ToM cMUCITY ayTEHTUYHOCT TYPMY3Ma 3aCHOBAHOT Ha KyNlTypHOM Hacnehy
WM camo nepuenumju 0 ToMe, MOXeMO MOCMaTPaTh Kao jefHY Of, HajBaXXHMjuX
Mepa KBanuTeTa TYpUCTUYKe MOHyfe u 3agoBosbectBa Typucta (Clapp, 1999).
KyntypHe aTpakuuje uecto cy onpepgebyjyhm MoTMB 3a noceTy oppebheHoj
TYPUCTMYKO] AecTuHaumju, a BpTtmnpax (2006: 284) uctnue fa je ,Texma 3a
OTKpMBaheM ayTEHTUYHOT Hacsieha rotToBo yBeK Ha MOMWCY MOTKMBA 3a NyTOBake”,
pofajyhm ga cy KynTypHU M eKONMOLWIKWN CafpXKaju Ha CBe 3HayajHujem MecTy y
TYPUCTUYKOj NOHYAN.

Monecky (2008) HaBoaw fa KyNTypHU Pecypcy Camo MaHCKU MOTY TpaHC-
dopmucatn y TypucTnuke aTpakuuje, a fa 6m gobunu Kapaktep KynTypHor
NPOn3BOAA HEOMXOJaH je npouec npe3eHTaunje n nHTepnpeTaumje. 3anpaso, aa
O TYPUCTUYKNM pecypcrma roBOPMMO CamMo OHAA Kafa TYPUCTUYKN CUCTEM Yycre
03 NX naeHTnouKyje, CTBOPY 1 y3aUrHe 4O HUBOA aTpaKkuuje.

3a MHore Hapofe HemaTepujanHa KynTypHa 6aliTHa npefcTaB/ba raBHU 13-
BOp uaeHTudMKaumje. HematepujanHa nprpoga ose GallTVHE YNHU je parbUBOM
Ha nNpomeHe. Y KOHTeKCTy rnobanusaumje, ybpaHusaumje n cTaHjapgmvsauuje,
nocebHo ce ucTmye notpeba ouyBarba HemaTepujanHe KynTypHe OawTuHe,
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y3 OuyBatbe eTHUYKOI MAeHuTeTa, KpeaTMBHMX MOoTeHuujana M MOPaNHO-Xy-
MaHNCTMYKe opujeHTauuje (KnuprowwuHa, 2011).

WHTepnpeTauunja KynTypHoOr M ucTopujckor Hacneha npepctaB/ba BaXaH
KBaNUTATUBHU MCKOPAK, UMju je SJONPUHOC BUA/BUB KPO3 npolec oborahusama
TYpPUCTUUKE MOHYAe, UCTOBPEMEHO aHraxyjyhn emouuje, oborahyjyum npetxogHa
NCKycTBa 1 npoay6sbyjyhn pasymeBarbe MecTa, jbyau, gorahaja, kao n npeamerta
(Sancanin, 2019). C o63Mpom Ha TO fAa WHTepnpeTauvja He MpencTaB/ba
npocty pasmeHy uHbopMaLMja O KynTypHOM Hacnehy, Huje npuxBaT/bUBO
CTaB/bakbe 3HaKa jefHaKOCTN ca NPOMOLMjOM U KOMyHUKaumMjoM. lNoxerbHo je
MHTepnpeTaumjy nocMaTpaTu Kao HENpeKMaHN KOMYHUKALUjCKA U edyKaTUBHU
npouec (Padro, 2002), Koju je y HepaCcKnanBoj Kopenaumju ca KoHTekctom (Hodder,
2001). KoHTEKCT y OKBMPY Kora ce KoMyHuumpa Hacnehem 3axTeBa ncnymaBarbe
npeaycioBa: MOTUBKMCaHE NOCETMOLE KOjW OYeKyjy aTpaKkumjy 1 o6po obyyeHor
Boauya. MehyTnm, Yak 1 NPUIMKOM UCMyHaBaka NOMEHYTUX YCOBa, cBe Yelwhe
Ce jaBs/bajy 3axTeBU 3a CaMOCTaliHO pasrnefame 1 WCTpaXkuBakbe, NnocebHo
WHCMUPUCAHO U MOKPEHYTO HOBUM TEXHOMOMjaMa.

MNMonasHa OCHOBa 3a Tymauyere KynTypHor Hacneha Tpebano 6w ga 6yae
yBa)kaBatbe Hacneha Kao KynTypHOr Mpou3BOAa. YKONUKO MPUXBATVMO TaKBO
CTaHOBULUTE, jacHO je Aa MHTepnpeTaumja Hacseha TypucTMma mopa ga noHyau
HOBO MCKYCTBO 6a3vpaHO Ha HUXOBMM KefbaMa. To MPaKTUYHO 3HauM fa je
KynTypHO Hacnebhe y OCHOBU CBake MHTeprpeTauuje, anv fa oHa He Moxe 6uTu
HamMeHeHa HajLLIMPOj, HECErMeHTMPAHOj Ny6AnLK.

3. MEAUNJCKA NMPOMOLUWJA KYJITYPHOI HACJIEHA

[BOojHOCT PpyHKLMja KynTypHOr Hacneha, ¢ jeaHe, U TPAAMLNOHANHNX U ANTN-
TaNHUX MefAunja, C Apyre cTpaHe, orfiefia ce y HIUXOBOj CUHEPTUjW, Tae Meanjcka
npomouuja ayTeHTUYHOT U HEMNOHOBJbMBON Hacsieha [ONPUHOCK HEFOBOj
BVA/BUBOCTM, OK MEAMCKI MPOMN3BOAM NPOXKETN TEMATUKOM KyNTypHOr Hacneha
06e36ehyjy Behy unmbHy rpyny. Kotnep (2001) gudepeHumpa Tpy paktopa Koju
notpeby 3a TaYHOM, LLeNIOBUTOM U 6naroBpemMeHoM MHGOPMaLMjomM faHac YnHe
BaXKHMjOM HeKo paHuje. To cy: rnobanHu MapKeTUHT, yCMepaBatbe Ka 3a0BOSbCTBY
noTpoLUuYa 1 CTBaparbe KOHKYPEHTCKe NPefHOCTN Ha HeLLeHOBHOj OCHOBW.

M3rpagta AyropoyHo pobpurix ofHocCa ca MoTpollayMMa TYPUCTUYKKX
npounssoda 1 ycnyra npefcrasiba cTabunHy nnatpopmy Koja Moxke fa pesyntupa
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oyekmBaHoMm nojanHowhy. Koctmh Crankosuh (2011) mnctuue pga 3apoBosbaH
noTpoLLay NyTeM cpeacTaBa KOMyHMKaLMje NO3UTUBHO UCKYCTBO AeNun Yy NpoceKy
ca fgeBert A0 12 sjbyaun, [OK NoLy BECT Wwnpu Ka 20 gpyrux.

Mybnuka ce yewhe nsnaxe Nopykama Koje env fa uyje u Buau, Kao u
OHVMMa Ca KojuMma ce cnaxe. Munmsojesuh (2005: 152) ykasyje Ha To fa je yTuiuaj
Meanja NoCpefoBaH, a TUMe 1 aMOPTM30BaH JeNloBabeM NpYMapHUX rpyna Koje
ce npornallasajy noce6bHO 3HayajHUM 3a npouec couunjanu3ayuje. Ctora meguju
MHOTO BMLLIe yuBpLUNYjy, HEFO LWTO Mehajy NocTojeha Mrbetba.

Mepnjcka npomoumja KyntypHor Hacneha y OHEeBHOj WTamMnu je noxerbHa
36or wrpokKe nokpuseHoctn, moryhe reorpadcke cermeHTalumje OOHOLIEHEM
OflyKe O MPOMOLMjM y NOKATHUM HOBUHAMA, YTULAjy Ha CTpaHy 1 no3uuunjy rae
he 6yt nybnukoBaHa Meaujcku obnnkoBaHa NOPYKa, a 3HauyajHo je 1 TO LUTO Ce Ha
OBaKaB HAaUYMH OCHaXyje N0janHoCT YnTanaua ogpeheHnm HoB1HaMa 1 Yaconncma
(Hoskins et al., 2008).

Ynpkoc3HaTHO BehM TPOoLLKOBKMA, MPOMOLiMja y NporpaMrmMa enekTPOHCKNX
MefMvja Kao NpefHOCT McTuye Benvku 6poj moHaB/bamwa oppeheHux nopyka
ynyheHnx ciywaourma 1 rnefaouma, WTO HECMOPHO YTUYe Ha JbYACKY nep-
uenuujy (Bordevic i sar., 2014). 3a pagujcke nporpame of KpyuujanHe BaKHOCTM
je onTumanHo cermeHTUpaHa LMibHa rpyna Koja nma MHTepecoBare 1 MoXe Ja
CNyla pamo CTaHuLy, Kao 1 fa ce 06e3b6eamn ogroeapajyhn TepmMrH eMnTOBatba.
Pagumjcka npopyKuuvja He U3NCKYje BenvKe TPOLLKOBE, a Nporpam ce ciyla Ha
NocCny, Ha jaBHUM MEeCTUMa 1 Yy TOKY BOXKHe, OAHOCHO TO je Me1j KOju He 3axTeBa
noceeheHoCT, Kao HNP. YNTaHEe HOBMHA.

TeneBum3ujcka npoayKumja 3axTeBa 3HaTHO Behe aHraxxoBakbe PacrnonoXmBmX
pecypca, anu ce 3ato y3 nomoh cfiMKe 1 3ByKa JOCeXY pecrnekTabunHu edektm
npomovuje KyntypHor Hacneha. Minak, npuMeTHO je fa cy yAapHU TEPMUHN eMu-
TOBatba TENEBU3NjCKOT NPOrpama pe3epBrcaHin 3a Apyre TeMe, Kao 1 3a Nopyke
KOMepLMjanHOr cagpaja.

Y Cpbuijunje 31. neuembpa 2019. roarHe 6uno perncTpoBaHo 2.394 meguja: Haj-
BYLLE je AHEBHUX N NEPUOANYHMX HOBUHA — 923. BaxKHO je nctahu ga je nocnoBHO
aKTUBHO 1 235 TeneBn3snCjKMx cTaHuLa (AreHuwja 3a nprBpegHe peructpe, 2020),
C 0631poMmM Ha To fia of YKyrnHO 210 MUMOHA eBpa MAPKETUHLLKMX Npuxoda Yy
2019.rognHn Ha nogpyyjy Peny6nuke Cpbuje, HajBuLie cpecTaBa oAsiasm ynpaso
rMa, 111,9 mununoHa espa (Yapyxere HoBrHapa Cpbuje, 2020).

OpywTBeHn meanjn, nedrHUCAHN Kao MHTEPHETCKe niatpopme Ha Kojuma
KOPUCHMUWM Kpeunpajy 1 pasmemyjy cagpxaje (Kaplan & Haenlein, 2010) nmajy
CBe 3anaxeHwujy ynory y npomouuju Hacneha u kyntypHor typusma. Wells (2011)
npaBy jacHy pasnuky u3mehy OpywTBeHNX Mefuvja — Kao anata unu cpefcrtasa
KOMYHMLUMpParba, Koju omoryhaBajy WMPOKO Aonuparbe M yTuuaj Ha Jbygde u
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LPYLUTBEHOI yMpexaBaha — Kao aKTUBHOCTY Koja obyxBaTa ynotpeby anaTta 3a
VHTEepPaKUnNjy 1 OUPEKTHY KOMyHMKauWjy ca APYrMM MOBe3aHUM KOPUCHULNMA,
OAHOCHO Ca OHMMA Ca KOjMMa Ce »Kenu NoBe3aHoCT.

JpywTeeHn mMegujn Nmajy cBe BaxKHUjy ynory y MHOrmm acnekTnma Typusma,
nocebHo npeTpaxkmMBakby M npomouuju. To je camo jejaH of pasnora LUTO
MHOre 3eM/be coumjanHe mefnje cMaTpajy BaKHMM anaTtom 3a Npomouunjy cBoje
TYpUCTUUKe uHaycTpuje (Zeng & Gerritsen, 2014).

O6ehaBajyhn 1 yecto npoBokaTMBHWM HacnoBu Ha WHTepHety (Clickbait
titles) cee Buwwe [O6Mjajy Ha BaXXHOCTW y NpUBRayYekby uMTanaua, a Kako ykasyjy
BenecnH n cap. (2017) oTBOpeHa MynTUMeAMjanHa CTPYKTypa, YMPEXEHOCT
n 6ecnnataH NpuUCTYn MprBiaye CBe BULIe KOMyHMKaTopa. YNpaBo Yy Tako
KpenpaHuM Hac/ioBuMa Tpeba TpaXkutu gopaTHM MarHetusam 3a Behu 6poj
KJIMKOBa Ha objaBe, OfHOCHO NoceTe MeAnjCKMM CajTOBMMA OpraHu3auumja Koje ce
6aBe 3aWITUTOM, OUyBarbeM U MPOMOLMjOM KyNTypHOr Hacneha, Kao 1 ogp»Knusor
TYPUCTUYKOT pa3Boja.

Y ogHOCy Ha TpaguuuoOHanHe meauje, rae je ynora Typucte CBefeHa Ha
NMacMBHOr MOTPOLUAYa MeAUjCKNX MPOW3BOAA, APYLWTBeHM Meauju obesbehyjy
KBaNUTATUBHU UCKopaK Aajyhu Typuctuma MOryRHOCT fa akTUBHO Y4ecTByjy,
a MOHeKaj M [a HernocpedHO Kpeupajy cagprkaje. KOpMCHUUKM reHepurcaHu
cafpxaju MOTUBMLLY YYeCHUKe MHTepakuuje Ha KOHCTAHTHO Kpeuparbe HOBUX
MoAena capajhe 1 KOMyHMKauuje, 3aCHOBaHNX Ha MyNTULIEHTPUYHOj, U3Pa3nTo
bNekcMbUNHOj 1 MHTEPAKTUBHO] MPEXHOj apxuTekTypu. Dimmick et al., (2004)
npumehyjy na je VIHTepHeT nocTao jegaH of HajOUTHMjUX anaTta Koju y Benunkoj
MepW onakLiasa pa3MeHy nHGopmaLmja n KOMyHVKaLujy, a kerosa nonynapHocCT
ycnoBuna je n 6pojHe npomeHe y Kopuwhetby TPagULNOHANTHIIX Meauja, Kao 1y
CBAaKOAHEBHUM aKTUBHOCTNMA JbyaW.

Ynotpeba ApywTBEHNUX Meamja CBakMM JAaHOM CBe je 3HauyajHuja 36or cee
Beher 6poja KopncHMKa, anu 1 360r rxoBor mehycobHor ympexkaBara, OfHOCHO
cTBapara MoryhHocTu 3a fjonunparbe Mefujckor UM KOPUCHUYKM reHeprcaHor
cagp»aja [o BuLIe KOPUCHMKA.

Paznore 3a ynoTtpeby fpylITBEHVX MeAMja y MPOMOLMjU KynTypHOr Hacneha
Tpeba TPaXkKUTK Y HUXOBOj KOHTUHYMPAHOj AOCTYMHOCTM, €KOHOMUYHOCTU W
3aHVM/bUBOCTM, Kao M y TOMe LITO Ce MeAMjCK/ NPOU3BOA MOXe NnocmaTpaTu
Kao nonydpabpukat, Koju HMje KOHauHO AedUHUCAH 1 Koju Aaje MoryRHOCT T3B.
noBpaTtHe Be3e. YOCTaNnoM, jeHa Of HajBaXKHUjUX KapaKTepucTMKa JaHaluher
KOHBEPreHTHOI MeLMjCKOT OKPY»KeHba je CBe Taka rpaHuLa n3mehy npovssohaya
1 NOTpOLLaya MeanjCKmx cagprkaja.

MapTtuHonu (2016: 1271) nctuue pa je y Toky ybp3aHa murpayuja nybnvke
Ca TPaAUUMOHAHUX MeAUWjCKUX KaHana Ha aurutanHe nnatdopme, NHTepHeT n
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MobunHe TenedoHe, Koju noctajy ypehaju He camo 3a KoMyHuKauwjy, Beh un 3a
Tpollere MeAnjCKNX cappaja.

AHanusa capawmnx N OYeKMBaHUX TpeHAoBa Mnokasyje ga he ce obum wn
CTPYKTYpPHe NpoMeHe TYPUCTUYUKe NoTpaxKke ofpasnTt Ha nosehaHy ynotpeby
CcaBpeMeHVX VHOOPMALMOHUX TEXHOMOMMja, KOMYHMKauuja M TpaHCnopTta
npeycMmepaBarbem NoTpakkbe Ka AecTUHauMjama ca OpuUrMHanHUM BpeaHoCTMa
(Peri¢ et al., 2018).

360r uMTaBOr HM3a cneundUUYHOCTY, PA3NNYNTA Meauju cy GopmMaTUpaHu
Aa 3340BOJbe pas3nmumTe notpebe nNybnnke, Tako Aa HYje onpaBAaHO OYEKMBATH
noTuUcKuBare nnu 3ameHy mepauja. Ctora je y npomouumju KyntypHor Hacneha
NOXesbHO 3apKaTy YPaBHOTEXEH OQHOC Mpema CBUM Meaujuma U MeaunjcKkum
Npor3BOAMMa, C 063MPOM Ha HMXOBY 6a3NUHY TeXHby Aa NCMyHe MHPOPMATUBHY,
eflykaTuBHY 1 3a6aBHy GyHKL W]y, anv Kog pasnmunTux LUbHUX rpyna.

3AKJbYYAK

MnaHvparbe cucTema oOuyBakba, 3aWTUTE U WHTEpPRpeTauuje KynTypHOr
Hacneha Tpeba ga 6yfe 3aCHOBAHO Ha MHTEH3MBHWjOj KOMYHMKauuju 1 nosehatby
yuewha Typuctuuke genatHocti. C 063MpomM Ha TO Ja Meauju JaHac He Hyge
camo cagpxaj n dopmy, Beh je Gokyc npecerbeH Ha UCKYCTBO 1 JOXUBIbAj, HA
npomMoTeprMa KynTypHor Hacneha je 3agaTak ga Kpeuvpajy Meaujcke cagpaje
Koju Mory Aa ogroBope OpojHUM pasnnunTMM 3axTeBrMa nybnuke n TypucTa.

MoxesbHO je fa npouec Kpenparba CTpaTeLlKMX NiiaHoBa MHTerpuLle Hanope
3a yHanpeheme 3aKOHCKOr M MHCTUTYLMOHANIHOT OKBMPa, CTBOPU KOHCEH3YC
JoHOCMnaLa oaflyka O afeKBaTHOM MPUCTYNY Y 3aWTUTK KynTypHOr Hacneha u
UMMIEMEHTMPA KyNTYpPHO Hacnehe y pa3BojHe nnaHoBe.

KyntypHo Hacnebe je BMCOKO NO3MUMOHMPAHO Yy npouecy yHanpehema
KynTypHOT Typur3ma. 3ajedVHNYKN UMEHUTESb 3a KyNTypHO Hacnehe n KyntypHu
Typur3am Cy ayTEHTUYHOCT 1 HOBO MUCKYCTBO M3 KOra TYpPUCTM Lpne nHcnnpauunjy
M 3a00BO/bCTBO. 3awTMNEHO U MHTepnpeTnpaHo KynTypHo Hacnehe ynpaso
KpO3 KyNnTypHU Typr3am JOMPUHOCK OYyBaky MAEHTUTETa 1 Tpaguumje, Kao U
3a[10BOJSbEHY OPOjHVIX MOTMBA NOKaNHe nonynauuje.
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