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SUMMARY

Azerbaijan is a country of rich cultural and spiritual heritage and 

traditions of tolerance. Today, this truth is recognized on the international 

arena.Multicultural and tolerant values have universal character.The 

atmosphere of tolerance is always at the highest level in Azerbaijan. 

The multiculturalism which has turned into a state policy appears as an 

invariable lifestyle in modern Azerbaijani society.

: multiculturalism, tolerant, integration, competence.

Today, Azerbaijan is a full member of such authoritative 

organizations as the UN, OSCE, the Council of Europe, the 

Organization of Islamic Cooperation, and GUAM. Azerbai-

jan successfully continues process of integration into Europe 

within the Eastern Partnership project implemented by the 

European Union.

Azerbaijani multiculturalism has got international rec-

ognition and is subject of study in many organizations and 

universities around the world.
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The independent Azerbaijani state and its founder Hey-

darAliyev always showed attention and care for languages, 

culture, customs and traditions of the ethnic minorities living 

in the country.

On 22 September Baku International Centre of Multicul-

-

editorship of Academician Kamal Abdulla, the Chair of the 

Board of Trustees of Baku International Centre of Multicul-

turalism, Rector of Azerbaijan University of Languages and 

Professor EtibarNajafov, the Chief Adviser of the Department 

of Interethnic Relations, Multiculturalism and Religious Af-

fairs of the Administration of the President of the Republic of 

Azerbaijan.

Integration of the education system of Azerbaijan in the 

international, including in the European educational space is 

possible on condition of close cooperation with the interna-

tional organizations. With respect thereto, one of the main ac-

tivities of the Ministry of Education consists in strengthening 

of communications and mutual cooperation with the interna-

-

cations is held by development of cooperation with the Coun-

cil of Europe, participation in the international and regional 

education programs realized by this organization.

Multicultural education is an approach to education that 

aims to include all students, promote learning of other cul-

tures, and teach healthy social skills in a multicultural setting. 

-
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there is a brainstorming of ideas, stories, and experiences that 

enrich the educational experience in ways that are impossible 

in monocultural classes.

The English language classroom provides an obvious 

multicultural context for learning, and teachers need to help 

-

ities among the various ethnic, religious and cultural groups. 

This study aims to examine teachers’ understanding of and 

what are the language teaching strategies used in promoting 

and enhancing successful multicultural interactions. Teachers 

should be able to seize this opportunity to foster tolerance and 

understanding in classrooms of diverse cultural backgrounds.

The main aim of foreign language education in Azer-

baijan is developing intercultural competence that overlaps 

foreign language communicative competence as one of its 

integral parts. We consider foreign language communicative 

competence as a prerequisite for intercultural competence and 

that intercultural competence embraces mostly the ontolog-

ical aspect of personality molding whereas communicative 

competence covers the language and speech skills of an indi-

vidual. In a most general way intercultural competence can be 

-

to give the students a major role in their own learning. This 

is based on using the target language and implementing inter-

active activities that engage the students in meaningful ways. 

-

tive approach, is an approach to language teaching that em-
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phasizes interaction as both the means and the ultimate goal 

of study.

Language learners in environments utilizing CLT tech-

niques, learn and practice the target language through the 

interaction with one another and the instructor, the study of 

-

the language both in class and outside of class.

Learners converse about personal experiences with part-

ners, and instructors teach topics outside of the realm of tradi-

tional grammar, in order to promote language skills in all types 

of situations. This method also claims to encourage learners 

to incorporate their personal experiences into their language 

learning environment, and to focus on the learning experience 

in addition to the learning of the target language.  -

 According to CLT, the goal of language edu-

cation is the ability to communicate in the target language. J., 

The second approach is teaching culture, where how and 

what to teach students in order to raise their cultural awareness 

of the second language. English as an international language 

area of intercultural communication. English is widely used 

for intercultural communication at the global level today. It is 

becoming increasingly recognized that «intercultural compe-

in English when it is used for international communication. 

need for some culture, users of English as an international 

language do not need to internalize the cultural norms of the 

-

tively utilize the language. Since English as an international 

language does not necessarily «belong» to any country but 

what teachers do need to recognize is the need to broaden 

their students’ horizon beyond the purely linguistic aspects 

by placing greater weight on the cultural background of the 
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of intercultural awareness which, in time, bring about -

. According Alptekin, C. 

-

petence. this comprehensive competence integrates the cogni-

need to develop some sort of in the 

classroom.

Importance of Cultural Awareness for Intercultural Com-

munication in the Teaching of English as an International 

Language.

Intercultural awareness in language learning is often talk-

aware of cultural relativity following reading, writing, listen-

cannot be competent in the language if we do not also under-

stand the culture that has shaped and informed it. We cannot 

learn a second language if we do not have an awareness of that 

awareness, but also intercultural awareness. Then, it is nec-

essary to review these key elements and their relevance to 

accomplish the purpose of the second approach:Intercultural 

communication: common, necessary part of people»s person-

al

• Cultural awareness: an important role to overcome 

• Intercultural communication competence: ability to 

-
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And the third approach is the use of technology inside 

students can have multiple language exposures.The application 

of classroom tools which involve the use of new technologies is 

gaining more and more supporters and is practiced frequently, 

made its way to the public schools, where foreign language les-

sons are more and more often supported by digital materials.

The process of teaching is enhanced with interactive 

methods, such as discussions, debates, case-study, role-play-

ing, project activities and other ways to develop critical think-

ing and learning autonomy of the students.

The usage of tools described above depends on availabil-

ity of technological devices. Starting from the basics, a per-

sonal computer with a possibility to display the image for all 

the students to see, so with a projector, an interactive board 

or a TV set. Internet connection is not always necessary, al-

though, it makes lessons easier to prepare and quicker in a 

matter of interaction. A teacher equipped with such a set can 

using modern technological devices individually, can revise 

and experience authentic materials provided by a teacher ei-

ther during classes, or at home. Being able not only to watch 

but to participate actively, makes students more involved and 

and teachers should have an access to the variety of multime-

T

The English language classroom provides an obvious 

multicultural context for learning, and teachers need to help 



-

ities among the various ethnic, religious and cultural groups. 

what are the language teaching strategies used in promoting 

and enhancing successful multicultural interactions. Teachers 

should be able to seize this opportunity to foster tolerance and 

understanding in classrooms of diverse cultural backgrounds. 

The classroom is a critical social arena where individual 

which are embedded in both the content and the process of 

learning. Positive values, for example, an acceptance and con-

communicative competence multilingual matters.

on how we approach the lesson allows students to explore 

their own culture. Students can then begin to question how 

also inform students that they do not have to agree with us 

therefore we really cannot engage in bias-free teaching.We 

constantly convey our values to students by the way we talk, 

cultural backgrounds. If we want our students to understand 

be injected or infused in the curriculum. Students live in a di-

verse world and teachers need to provide the relevant oppor-

tunities to apply this intercultural understanding in their daily 

lives. It is important to emphasize, that teachers must remain 

mindful of their values and seek to identify and address ways 

in which their biasness interfere with their ability to engage in 

culturally competent teaching. Language is a vital means of 

transmitting culture and a common source of confusion, even 

among members of the same culture .Every language is part 
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so there are areas in the world where societies share a very 

similar cultural orientation and yet speak languages that are 

not only mutually unintelligible but completely unrelated and 

class of students learning, speaking English, all from varied 

cultural background. The importance of the language to be 

taught to all students.

 Due to the lack of understanding of ethnic, racial, social, 

and linguistic diversity of students, teachers can engage them-

selves consciously or unconsciously in practices that may not 

be suitable in the classroom. Due to the failure on the part 

of teachers to understand, accept, and appreciate who these 

students are, students may feel that the learning environment 

is alien and hostile toward them. This situation causes stress, 

anxiety, and a feeling of a lack of support among students, 

While teachers agree that knowledge of multiculturalism 

is important, there were a few who did not show any concrete 

behaviour in promoting it in the class. An experienced teacher 

of seven years felt that it would certainly be helpful in the 

adult language class based on the experience she had. She ad-

knowledge background were of the same level, being in the 

she was assuming too much when she thought the students did 

not have problems doing the task assigned. She was not aware 

that where the students were from had no access or exposure 

-

perienced teachers said reminders on existence of cultural dif-

ferences, listening to their opinions, voices, avoid prejudices, 

generally choose and design topics and techniques that could 

culturally sensitive strategies and content to provide equal 
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opportunities for academic success and individual growth of 

-

derstand the cultures of students and their students trust them 

communicative competence multilingual matters.

Teachers need to develop an awareness of their own 

cultural perspectives, beliefs and behaviors and to be aware 

that their own cultural perspective is not the universal per-

spective and the only right one. Pre-service teachers need to 

acquire multicultural competence, the ability to be function-

al in cross-cultural settings. The teaching strategies seen by 

during their teaching practicum.

Although multiculturalism is a common issue in the 

world, it is not much stressed in teacher training programmes. 

Teachers can become culturally sensitive and knowledgeable 

about second language acquisition, provide culturally respon-

culture and use highly motivating instructional materials. It 

to be trained. Suggestions and recommendations from the in-

terviewees wanted some kind of short courses. There is need 

to know what goes on in their minds give students and what 

interact amongst themselves as learning does not only take 

place in the classroom but outside, or informally as well. Not 

well-equipped with the knowledge and the teaching experi-

ence most of them they felt that a proper training session on 

-

tural communications should be introduced so that teachers as 

well as students could be more psychologically prepared in 

dealing with multicultural facets and issues. 
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This paper is based on a small study focusing on the 

teaching of English at the university of languages in Azerbai-

jan. Studying teachers perceptions concerning their prepara-

tion to work with culturally diverse students assist the teacher 

culturally diverse students. Teachers need to involve them-

diversity in the university. It is thus imperative for universi-

ties to provide opportunities for teachers to think about and 

discuss cultural diversity. Teachers today are faced with the 

many challenges of educating students who are from very var-

ied cultural backgrounds. The purpose of this study is thus to 

is and what were some of the teaching strategies adopted in 

promoting multiculturalism. Teaching English in a Multicultur-

-

ond approach is teaching culture, where how and what to teach 

students in order to raise their cultural awareness of the second 

-

dents can have multiple language exposures.

The English language classroom provides an obvious mul-

ticultural context for learning, and teachers need to help stu-

among the various ethnic, religious and cultural groups.
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